
Sauer-Danfoss PLUS+1 GUIDE Service Tool 

Software 

Version 4.0.3 Release Notes 

This file contains important supplementary and late-breaking information that may not 

appear in the main product documentation. We recommend that you read this file in its 

entirety. 

Product License 

If you do not already have a PLUS+1 GUIDE Service Tool license, then you will be asked to 

complete a form that is needed to issue the license the first time you open the GUIDE Service 

Tool. Please fill in the information correctly and e-mail the file to: plus1license@sauer-

danfoss.com. If there are any difficulties please click the Help button for full details of the 

process. 

VERSION 4.0.3 (October 2008) 

Version 4.0.3—New Features and Functionality (see User Manual for more detailed 

information) 

No new features 

Version 4.0.3—What is Fixed 

Automatic Parameter Upload now works in Normal View (CQ P100001559). 

Occasional problems with Automatic Parameter Fix during file download have been resolved 

(CQ P100001602, P100001604). 

Parameter Transfer Function now handles negative numbers (CQ P100001351). 

System Scan no longer fails intermittently with Diagnostic Data errors on certain ECU 

Application (CQ P100001562). 

Oscilloscope Min Count is now saved when Basic Log Functions are designed. (CQ 

P100001540). 

Application Download no longer fails intermittently generating an ‘Unable to verify CRC’ error 

message (CQ P100001516). 

A more accurate error message is now displayed when read/write parameter access is 

disabled (CQ P100001523). 

 

VERSION 4.0.2 (June 2008) 

Version 4.0.2—New Features and Functionality (see User Manual for more detailed 

information) 

New Advanced Screen Component - Boolean Parameter 

New Advanced Screen Component - Parameter Table 

Supports multiple read-only parameter files 

Supports multiple application log files 

Supports RP1210B gateway standards 

Version 4.0.2—What is Fixed 



Oscilloscope component in Advanced Screens now displays smooth signal output (stair step 

display issue resolved) (CQ P100001489). 

Automatic Parameter Fix during file download now works for parameters with read and write 

access set to disable. The dialog will only be available when parameters have moved to a 

new memory location (CQ P100001089, P100001281). 

Display issues in Advanced Screens involving signals using access right levels have been 

resolved (CQ P100001480). 

Log and Parameter screens now update correctly depending on access rights after Parameter 

Download (CQ P100001256). 

The Diagnostic Data will now be available when opening P1D files in offline mode (CQ 

P100001365). 

Warning message will be displayed after Parameter Upload for parameter values that are out 

of range (CQ P100001383). 

Scan for diagnostic file now finds P1D files containing only Advanced Screens (CQ 

P100001433). 

Parameter Import is available in offline mode (CQ P100001452). 

Opening P1D files using file association now works in Normal View (CQ P100001450). 

It is now possible to select arrays with the length of 1 (CQ P1000001385). 

Issues involving logging Advanced Parameter Screens to file have been resolved (CQ 

P100001374). 

Problems involving resizing Advanced Screen Components when using dual monitors have 

now been resolved (CQ P100001486). 

Version 4.0.2—Potential User Issues 

 

Version 4.0.2—Known issues 

When installing an older version of GUIDE Service Tool, the program will not automatically 

uninstall the current version (4.x and later). The current version of GUIDE Service Tool must 

be manually uninstalled. This is done by using Add/Remove Programs in the Windows Control 

Panel. 

In Windows Vista, when using the ClearType effect option, some text may appear clipped. 

Workaround: Disable ClearType effect when working in the Service Tool (CQ P100001291). 

 

Product Information on the Web 

For technical support, visit the Sauer-Danfoss support pages  

(www.sauer-danfoss-plus1.com/Default.aspx?Page=Support). 

Telephone support can be obtained by calling: 

 North America:  Toll free number 1-888-50PLUS1 (1-888-507-5871) 

 Europe:   +46 476-569 06 

 

Please report all suggested enhancements and great ideas to: 

    plus1features@sauer-danfoss.com 



Please report all defects using the forms provided on the Plus 1 website: 

    www.sauer-danfoss-plus1.com 

Many thanks for all of your support. 

The GUIDE Development Team 

Disclaimer 

The Sauer-Danfoss Software License Agreement completely defines the licensed use of this 

software. 

Information in this document is provided in connection with Sauer-Danfoss PLUS+1 GUIDE 

tool set. No license, express or implied, to any intellectual property rights is granted by this 

document. 

Sauer-Danfoss disclaims all warranties and liabilities for the use of this document and the 

information contained herein and assumes no responsibility for any errors, which may appear 

in this document, nor does Sauer-Danfoss make a commitment to update the information 

contained herein. Sauer-Danfoss reserves the right to make changes to this document at any 

time, without notice. 

Copyright 

©2004-2008 Sauer-Danfoss, Inc. All rights reserved. 

Third party trademarks and brand names are the property of their respective owners. 

 

 


